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1. INTRODUCTION

The hospitality industry is an
industry that has 24-hour operational hours.
Employees who work in the hospitality sector
tend to face long working hours and heavy
workloads. This has an impact on employees'
personal lives, where employees experience
difficulties in balancing their personal lives
with their work. When a company
implements non-traditional working hours,
where one of the companies that implements
these working hours is a company or industry
in the hospitality sector. Therefore, hotels
need to make rules to balance personal life

with employee work [1]. When personal and
work life is not balanced, it will cause stress,
conflicts that result in employees having to
decide to stay at work and sacrifice their
families or quit their jobs and be with their
families especially for generation Z.
Generation Z is the youngest
generation in the world of work or they can be
called the postmillennial generation. This
generation was born in the mid-1990s to early
2010s and is a generation surrounded by rapid
technological developments [2]. Generation Z
has unique characteristics that can affect their
job dynamics and satisfaction in the industry.
Generation Z is a professional generation that
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has technical skills, high language skills, and
is an excellent workforce. In addition,
generation Z is an effective employee in the
digital [3]. In research conducted by [4], it is
stated that Generation Z in Indonesia is a
more realistic generation compared to the
previous generation, and needs security and
stability [2]. These various problems and
conflicts cause employees to quite quitting [1],
[5]. One of the interesting phenomena that
emerged in the study of generation Z's work
motivation is "quiet quitting." Citing
Investopedia, quiet quitting describes the act
of workers to minimize their involvement in
the job without officially leaving the job by not
giving more time, effort, or enthusiasm than is
actually necessary. In the context of the
hospitality industry, quiet quitting can arise in
response to high workloads, disproportionate
additional demands, or a lack of recognition
of individual contributions.

Quite quitting was first proposed by
Mark Boldger in 2009 who used the term as an
explanation for the decline in motivation to
perform in the workplace decrease in
motivation has an impact on company
productivity. A study conducted by Gallup
showed that half of employees in the US do
quite quitting with the excuse of minimizing

Work-Life Balance

the demands of work culture and workload
without leaving work [6]. Workers who do
quit quitting will be continue to carry out their
duties and obligations, but this is an option
over protests over additional work and
reducing the adverse effects that may arise
when quitting work [7]. This research will
focus on quite quitting decisions, which are
employees' decisions to only perform the
tasks listed on their job description and ignore
responsibilities outside the job description. So,
based on that information, the researcher
wants to know more about the effect of
burnout and work-life balance on quite
quitting in hotel employees who are classified
as Generation Z at the Intercontinental Hotel
Bali.

2. METHODS

This study wused a quantitative
approach. The study was conducted to
evaluate the quite quitting decision making of
generation Z age group worker who worked
at The Intercontinental Hotel Bali who are
influenced by work life balance and
supported by burnout as a mediating variable.
The conceptual framework is as follows:

Quite Quitting

X

)

Figure 1. Conceptual Framework

2.1 Description
1. The effect of work-life balance on
quite quitting is supported by
research results [5];
2. The effect of work-life balance on
burnout is supported by research
results [8];

3. The effect of burnout on quite
quitting is supported by research
results [5];

4. Burnout mediates the effect of work-
life balance on quite quitting is
supported by research results [5];
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2.2 Operational Definition and Variable

measurement
1. Work Life Balance (X)

Work-Life Balance is an
attitude that Generation Z workers
take to balance the various roles they
undertake, consisting of time, energy,
work and personal life pressure, as
well as all the links in it at The

Hotel Bali. The
indicators used in the work-life

Intercontinental

balance variable [9] are as follows:
a. XI1.1. Work interference with
personal life

b. X1.2. Personal life
interference with work
c. X1.3. Personal life

enhancement of work
d. X1.4. Work enhancement of
personal life
2. Quite Quitting (Y)

Quiet quitting is an attitude
shown by Generation Z workers who
do not want to give everything to
work in order to maintain a balance
between personal and work life in
Generation Z at the Intercontinental
Bali Hotel. The indicators used in the
quite quitting variable [10] are as
follows:

a. Y1.1. Low job commitment
b. Y1.2. Refusal of additional
work
c. Y1.3. Minimum restrictions
on work
3. Burnout (M)

Burnout is a syndrome
suffered by Generation Z workers
due to work. which is characterized
by fatigue, stress and frustration due
to long-term  work at the
Intercontinental Hotel Bali. The
indicators used in the Burnout
variable [11] are as follows:

a. M1.1. Exhaustion
b. M1.2. Cynicism
c.  M1.3. Ineffectiveness

2.3 Population and Sample

Population is a generalization
area consisting of objects/subjects that
have certain qualities and characteristics

2.4

that are determined by the researcher to
be studied and then conclusions are
drawn [12]. The population in this study
is hotel employees who are classified as
Generation Z at the Intercontinental Hotel
Bali.

Sampling in this study uses the
Purposive sampling method. Purposive
sampling is a technique for determining
samples with certain considerations [13].
The main requirement in sampling is that
the sample must be representative of the
population and must be in small form. In
purposive sampling, the selection of a
group of subjects is based on certain traits
or traits that are closely related to
previously known characteristics or traits
of the population [14]. The sample criteria
used are:

1. Hospitality = employees  who
belong to Generation Z and work
at The Intercontinental Hotel Bali

2. Minimum 2 (two) years of work in
any field at The Intercontinental
Hotel Bali

Data Analysis Technique

The analysis technique in this
research uses an inferential statistical test
approach. Inferential statistics is a
statistical technique used to analyze
sample data and the
generalized  (inferential) for  the
population from which the sample was
taken [12]. In this research, existing data is
grouped based on variables, type of
respondent, and tabulation of existing
data to carry out hypotheses according to
existing data. In this research, data
analysis uses the help of SmartPLS (Smart
Patrial Square)
processing using PLS there are two (2)
stages of measurement evaluation, the
first is the outer model which can be
called the measurement model which will
be used in analyzing a model, while the
second is the inner model which can be
called the structural model which is used
for the validity and reliability of a model
[15].

results are

Least software. In
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3. RESULTS
3.1 Evaluate the significance of path

relationships
To conclude whether the

hypothesis is accepted or rejected, the p-
value is used at a significance value of a =
5% or 0.05. If the p-value <0.05 then HO is

rejected, meaning there is an influence.
On the other hand, if the p-value is > 0.05
then HO is accepted, meaning there is no
effect [16]. The following are the results of
the structural model evaluation obtained
from the SmartPLS Bootstrapping Report
presented in table 1.

Table 1. P-Values

Original Samples P-Values
Work Life Balance -> Quite Quitting 0,689 0,000
Work Life Balance -> Burnout 0,881 0,000
Burnout -> Quite Quitting 0,232 0,034
Work Life Balance -> Burnout -> Quite Quitting 0,921 0,000
Source: smart-PLS Output (2023)
The smartPLS bootstrapping
output can be seen at the P-values
presented in Figure 2 below:
B1 B2 B3
84900 33831 9280
Burnout
WLB1 44033 2 123\
Qa1
WLB2 F:g;i;& #66.2154
590'59: 7144 b — 52,490 —p Qg2
wes Tessr_,
' Qa3
WLB4 Work Life Balance Quite Quitting

Figure 2. Bootstrapping ouput with P-Value
Source: Smart-PLS Output (2023)

3.2 Hypothesis Testing
From the results of the table
above, it can be concluded that the
hypothesis states:

1. Work-life balance has a positive
effect on quite quitting among
Generation Z hotel workers
which is acceptable, with a path
coefficient of 0.689 or a P-Value
value of 0.000 which is smaller

than 0,05, then there is an
influence or is significant
(positive).

2. Work-life balance has a positive

effect on burnout among

Generation Z hotel workers
which is acceptable, with path
coefficients of 0.881 or a P-Value
value of 0.000 which is smaller
than 0.05, so there is an influence
or is significant (positive).

3. Burnout has a positive effect on
quite quitting among Generation
Z hotel workers which is
acceptable, with path coefficients
of 0.232 or a P-Value value of
0.034 which is smaller than 0.05,
so there is an influence or is
significant (positive).
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4. Burnout mediates the effect of
quite
quitting among Generation Z
hotel workers which is
acceptable, with path coefficients
of 0.921 or a P-Value value of
0.000 which is smaller than 0.05,
so there is an influence or is
significant (positive).

work-life balance on

4. DISCUSSION

A detailed discussion of the

relationship between each variable and the
objectives to be achieved in this research is as
follows.

4.1

4.2

4.3

The Effect of Work-Life Balance on Quite
Quitting

Work life balance had a positive
and significant effect on quite quitting by
0.689. The results of the study show that
the significance test value of the work-life
balance variable affects the variable guite
quitting is of great value because some
hospitality workers with the age group of
generation z at Intercontinental Bali
consider that if the life between work and
personal life is not balanced, it will
increase employee behavior to do quite
quitting.
The Effect of Work-Life Balance on
Burnout

Work life balance had a positive
and significant effect on burnout of 0.881.
The results of the study showed that the
significance test value of the work-life
balance variable affected
variable was of great value because some
hospitality workers with the age group of

the burnout

generation z at Intercontinental Bali Bali
assessed that if the life between work and
personal life is not balanced, it will
increase stress and lead to burnout.
The Effect of Burnout on Quite Quitting
Burnout had a positive and
significant effect on quite quitting by
0.232. The results of the study showed
that the significance test value of the
affected the quite
quitting variable was small because some
hospitality workers with the generation z

burnout variable

4.4

5.1

age group at Intercontinental Bali Bali
assessed that if the employee felt burnout,
it would increase the quite quitting
behavior. This behavior is not as big as the
balance between work and personal life
which leads to burnout because
hospitality workers with the generation z
age group at Intercontinental Bali prefer
to do quite quitting when the worker feels
that there is no harmony between work
life and personal life.
The Influence of Burnout as mediating on
Work-Life Balance and Quite Quitting
Burnout mediated the effect of
work-life balance on quite quitting with a
positive and significant value of 0.921.
After
burnout, it turns out that the influence of
work-life balance on burnout increases.

being mediated by variable

5. CONCLUSION AND
RECOMMENDATIONS
Conclusion

Based on data analysis using
SmartPLS 3, this study successfully
confirmed a significant relationship
between Work-Life Balance, burnout,
and the tendency to quiet quitting in
Generation V4 employees at
Intercontinental Bali. The main findings
of this study are as follows:

1. Work Life Balance and quiet
quitting: There is a positive and
significant relationship between
Work-Life and the
tendency to quiet quitting. This
indicates that the worse the
Work-Life Balance felt by
employees, the higher the
likelihood that they will have to
quiet quitting. These findings are
consistent with the literature

Balance

suggesting that an imbalance
between the demands of work
and personal life can trigger an
employee's desire to reduce their
commitment to work.

2. Work-Life Balance and burnout:
This study also shows a positive
and significant relationship
between Work-Life Balance and
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burnout. These results are in line
with the theory that a work-life
imbalance can lead to chronic
stress that leads to burnout.
3. Burnout and quiet quitting:
There is a positive and significant
relationship between burnout
and the tendency to quiet
quitting. These findings reinforce
the hypothesis that employees
who experience burnout tend to
be more prone to quiet quitting
as a coping mechanism to cope
with the fatigue and frustration
they experience.
Suggestions

The results of this study have
significant implications for company
management, especially in efforts to
retain generation Z employees.

Improve  work-life  balance:
Companies need to pay more
attention to employees' work-life
balance by providing flexible
policies, employee wellbeing
programs, and a supportive work
culture.

Prevent burnout: Companies
need to identify the factors that
can  cause  burnout and
implement preventive measures,
such as reducing workload,
providing stress management
training, and creating a positive
work environment.

Increase employee engagement:
Companies need to increase
employee engagement through
various programs and initiatives
that can increase employee

motivation and job satisfaction.

REFERENCES

(1]

(2]

(3]
(4]

(5]
(6]
(7]

(8]

(%]
(10]

(11]
(12]
[13]
[14]
[15]

[16]

E. F. Foanto, E. B. Tunarso, dan E. W. Kartika, “Peran Work Life Balance Terhadap Kinerja Karyawan Melalui
Komitmen Afektif Sebagai Variabel Mediasi Pada Karyawan Hotel Berbintang Tiga Di Makassar, Sulawesi Selatan,”
J. Manaj. Perhotelan, vol. 6, no. 1 SE-Articles, hal. 37-45, Jul 2020, doi: 10.9744/jmp.6.1.37-45.

A. Ramadhani dan A. D. Nindyati, “Gambaran makna kerja bagi generasi z di Jakarta,” Ing. ]. Ilm. Psikol., vol. 13, no.
01, hal. 41-60, 2022.

Y. S. Putra, “Theoritical review: Teori perbedaan generasi,” Among makarti, vol. 9, no. 2, hal. 357301, 2016.

D. Dwidienawati dan D. Gandasari, “Understanding Indonesia’s generation Z,” Int. J. Eng. Technol., vol. 7, no. 3, hal.
245-253, 2018.

M. A. Efendi, “Pengaruh burnout dan work-life balance terhadap quiet quitting pada pekerja generasi milenial Di
Kota Malang.” Universitas Islam Negeri Maulana Malik Ibrahim, 2023.

L. Yikilmaz, “Quiet quitting: A conceptual investigation,” in Anadolu 10th International Conference on Social Science, 2022,
hal. 581-591.

E. Aydin, O. Azizoglu, E. Aydin, dan O. Azizoglu, “A new term for an existing concept: Quiet quitting—a
selfdetermination perspective,” in International Congress on Critical Debates in Social Sciences, 2022, hal. 285-295.
Junaidin, A. Ikhram, dan Hardiyono, “Pengaruh Work Life Balance Terhadap Burnout Dan Kepuasan Kerja
Karyawan (Studi Kasus Pada Perusahaan Listrik Negara (PIn) Area Makassar Selatan),” MANDAR Manag. Dev. Appl.
Res. ]., vol. 1, no. 2, hal. 27-34, 2019.

G. G. Fisher, C. A. Bulger, dan C. S. Smith, “Beyond work and family: a measure of work/nonwork interference and
enhancement.,” . Occup. Health Psychol., vol. 14, no. 4, hal. 441, 2009, doi: 10.1037/a0016737.

T. Mahand dan C. Caldwell, “Quiet Quitting — Causes and Opportunities,” Bus. Manag. Res., vol. 12, no. 1, hal. 9, 2023,
doi: 10.5430/bmr.v12n1p9.

C. Maslach dan E. Jackson, “The Measurement of Experience Burnout Journal of Occupational Behavior,” 1981.
Sugiyono, Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: Alfabeta, 2017.

Sugiyono, Statistika Untuk Penelitian. Bandung: Alfabeta, 2015.

S. Hadi, Statistik Jilid 2. Yogyakarta: Andi, 2004.

R.S. Hamid, S. M. Anwar, Salju, Rahmawati, Hastuti, dan Y. Lumoindong, “Using the triple helix model to determine
the creativity a capabilities of innovative environment,” IOP Conf. Ser. Earth Environ. Sci., vol. 343, no. 1, hal. 12144,
2019, doi: 10.1088/1755-1315/343/1/012144.

I. Ghozali dan H. Latan, “Partial least squares konsep, teknik dan aplikasi menggunakan program smartpls 3.0 untuk
penelitian empiris,” Semarang: Badan Penerbit UNDIP, vol. 4, no. 1, hal. 35-46, 2015.

Vol. 3, No. 03, April 2025, pp. 267 — 272



