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 This bibliometric study delves into the realm of consumer protection 

law within the global business context, offering a comprehensive 

analysis of its historical evolution, research themes, temporal trends, 

influential authors, and prospective research directions. Spanning from 

1951 to 2024 and encompassing 980 papers with 6,312 citations, the 

study illuminates the intricate web of academic literature. It identifies 

clusters of research themes, showcasing the field's interdisciplinary 

nature, and sheds light on emerging topics such as data protection and 

Islamic law in consumer protection. Notable authors and 

collaborations are highlighted, providing insights for scholars and 

policymakers, and emphasizing the global perspective in addressing 

consumer rights challenges in today's interconnected world. 
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1. INTRODUCTION 

 In today's interconnected world, the 

dynamics of global business have evolved 

exponentially, impacting virtually every 

aspect of our daily lives [1], [2]. One crucial 

facet of this transformation is the realm of 

consumer protection law. As businesses 

transcend national boundaries, the need for 

effective consumer protection mechanisms 

becomes paramount [3]. This research 

embarks on a bibliometric journey to explore 

and analyze the intricate web of academic 

literature that has developed around 

consumer protection law in the global 

business context [3]–[5]. 

 Consumer protection law, a 

cornerstone of modern market economies, has 

witnessed significant development and 

adaptation to the challenges posed by 

globalization. With the proliferation of e-

commerce, cross-border transactions, and 

multinational corporations, the scope and 

complexity of consumer protection issues 

have expanded [6]–[9]. These changes have 

necessitated continuous academic scrutiny 

and exploration. Scholars worldwide have 

delved into various aspects of consumer 

protection law, encompassing legal 

frameworks, regulatory mechanisms, case 

studies, and the evolving role of technology 

[10]–[13]. 

Understanding the evolution and 

trends in the literature surrounding consumer 

protection law is crucial to address the 

pressing challenges faced by consumers in 

today's globalized marketplace [10]. It allows 

policymakers, legal practitioners, and 

scholars to identify gaps in knowledge, assess 

the impact of legal reforms, and adapt 
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strategies to safeguard consumers effectively 

[14]–[16]. Therefore, this bibliometric study 

seeks to unravel the intricate tapestry of 

academic publications in this field, shedding 

light on the prevailing research trends and 

highlighting areas that require further 

investigation [17]. 

 While the importance of consumer 

protection law in the global business context 

cannot be overstated, there is a need to gain a 

comprehensive understanding of the state of 

scholarly research in this field. Existing 

literature may be dispersed across various 

disciplines, and trends in research topics and 

methodologies may not be readily apparent. 

This study addresses the research problem of 

synthesizing and analyzing the vast corpus of 

literature related to consumer protection law 

in the global business context [18]. It aims to 

provide a holistic view of the research 

landscape, enabling stakeholders to make 

informed decisions and drive future research 

in directions that contribute to improved 

consumer protection [19]–[21]. 

 The primary objective of this research 

is to conduct a bibliometric analysis of 

publications related to consumer protection 

law in the global business context [22]–[24]. 

This study seeks to achieve the following 

specific objectives: 

1. Identify and categorize the key 

themes, topics, and subtopics that 

have emerged in academic literature 

on consumer protection law in the 

context of global business. 

2. Analyze the temporal evolution of 

research trends, including shifts in 

focus, methodologies, and 

interdisciplinary collaborations. 

3. Analyze the potential topics for 

further research in this field. 

By pursuing these objectives, this research 

aims to provide a comprehensive overview of 

the current state of knowledge in consumer 

protection law in the global business context, 

enabling stakeholders to make informed 

decisions and guiding future research 

endeavors in this critical area. 

 

 

2. LITERATURE REVIEW 

 Consumer protection law in the 

global business context is a critical area of 

research that examines the legal frameworks 

and challenges associated with safeguarding 

consumer rights in the context of international 

trade and commerce. Several studies have 

focused on this topic, addressing various 

aspects such as the application of standard 

clauses in shipping services, the influence of 

justice in consumer agreements on the 

validity of contracts, and the challenges and 

measures related to consumer protection law 

in the global market milieu. For instance, 

research has been conducted on the 

strengthening of consumer protection 

regulations in Indonesia, particularly in the 

context of the global halal business sector, and 

the application of Law Number 8 of 1999 

concerning Consumer Protection in shipping 

service companies. These studies aim to 

analyze the effectiveness of existing legal 

provisions and identify potential areas for 

improvement in ensuring consumer rights are 

upheld within the global business 

environment [25]–[27]. 

 Furthermore, research has also 

delved into the specific challenges and 

measures pertaining to consumer protection 

law in the context of the Indian market, 

highlighting the need for a strong and 

organized consumer movement to safeguard 

consumer interests. The study emphasizes the 

prevalence of detrimental market practices 

and the limited power and privilege of 

consumers, advocating for a more robust legal 

framework to protect consumer rights. 

Additionally, the emergence of e-commerce 

as a borderless market has presented new 

challenges for consumer protection, leading to 

research on the legal protection of e-

commerce transactions and the problems and 

challenges associated with resolving disputes 

in a global business context. These studies 

shed light on the evolving nature of consumer 

protection law in response to the dynamics of 

international trade and the digital economy, 

emphasizing the need for comprehensive 

legal frameworks to address the complexities 

of global business transactions [28], [29]. 
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3. METHOD 

 This study will draw upon a diverse 

range of academic databases and repositories, 

including but not limited to PubMed, Scopus, 

Web of Science, Google Scholar, and 

specialized legal databases such as Westlaw 

and LexisNexis. These sources encompass 

multidisciplinary and specialized repositories 

to ensure a comprehensive representation of 

consumer protection law research. To 

maintain the integrity of the study, we will 

include academic articles, conference papers, 

reviews, and books related to consumer 

protection law within the context of global 

business. Publications from the last two 

decades (1951-2024) will be considered to 

capture contemporary research trends. Non-

English publications will be excluded, given 

the language limitations of the research team. 

A comprehensive list of keywords and search 

terms, including "consumer protection law," 

"global business," "international trade," and 

related synonyms, will be employed to 

identify relevant publications. Boolean 

operators and advanced search techniques 

will be utilized to refine search results. 

 The collected dataset will be imported 

into bibliometric analysis software, such as 

VOSviewer, to perform various analyses and 

visualizations. Co-citation analysis will be 

employed to identify the most frequently 

cited publications and the intellectual 

structure of the field. It will help identify 

seminal works and key concepts that have 

shaped the literature. Keyword analysis will 

highlight the most common terms and 

phrases used in the literature, allowing us to 

identify emerging trends and evolving 

research themes. 

4. RESULT AND DISCUSSION 

 In this section, the discussion and 

analysis will be divided into five sections. The 

first part is a discussion of the research data 

matrix, the second part is a clustering 

analysis, the third part is a research trend 

analysis, the fourth part is about the most 

influential authors and the collaboration 

network between them, and the last part is an 

analysis of potential topics for future research. 

4.1 Research Data Metrics 

Tabel 1. Research Data Metrics 

Metrics Data Information 

Publication years  1951-2024 

Citation years  73 

Papers 980 

Citations 6312 

Cites/year 86.47 

Cites/paper 6.44 

Cites/author 4958.15 

Papers/author 809.08 

Authors/paper 1.45 

h-index 38 

g-index 65 

hI,norm 34 

hI,annual 0.47 

hA, index 9 

Sumber: Output Publish or Perish, 

2024  

Table 1 provides key metrics 

summarizing the research data for the 

bibliometric study on consumer 

protection law in the global business 

context. The study encompasses a 

wide publication timeframe, 

spanning from 1951 to 2024, with a 

total of 980 papers analyzed. These 

papers have collectively garnered 

6,312 citations, resulting in an average 

of 86.47 citations per year and 6.44 

citations per paper. On average, each 

author has contributed to 

approximately 809.08 papers, while 

the authors per paper ratio is 1.45, 

indicating collaborative research 

efforts. The study's h-index stands at 

38, indicating the presence of a 

significant number of highly cited 

papers. The g-index is 65, reflecting 

the broader impact of research 

contributions. The hI,norm score of 34 

highlights the influential nature of the 

research corpus, and the hI,annual 

score of 0.47 indicates a sustained 

impact over time. Finally, the hA 

index is 9, suggesting a relatively high 

degree of authorship concentration in 

the analyzed literature. These metrics 

collectively provide a quantitative 
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overview of the research landscape, 

underscoring its depth, impact, and 

longevity. 

4.2 Analysis Clusterization 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Network Visualization 

Source: Data Analysis Result, 2024 

In bibliometrics, these 

visualizations help in understanding 

how different concepts or topics are 

interrelated within a certain field or 

body of literature. From the image, 

we can observe several clusters 

indicating different areas of focus 

within the field of law: 

1. Red clusters, includes terms like 

"European Union," "case law," 

and "contract law," which may 

relate to European legal 

frameworks and legislation. 

2. Green cluster, contains 

"competition law," "civil law," 

"criminal law," indicating areas of 

law that deal with regulation of 

business practices, civil disputes, 

and criminal offenses. 

3. Blue cluster, features terms like 

"consumer protection act," "sale," 

"review," and "law number," 

likely referring to consumer 

protection laws and regulations. 

4. Purple cluster, seems to focus on 

"financial consumer protection," 

suggesting a subtopic that deals 

with laws related to financial 

services and consumer rights. 

5. Orange cluster, this cluster 

includes terms such as 

"competition law" and 

"enforcement," indicating a focus 

on the laws that regulate 

competitive practices between 

businesses to ensure fair 

competition, as well as the 

processes and agencies involved 

in enforcing these laws. 

6. Yellow cluster, the presence of 

terms like "consumer contract," 

"consumer protection legal," and 

"antitrust law" suggests this 

cluster deals with legal aspects 

that protect consumers in the 

marketplace. This may involve 

laws that regulate the fairness 

and transparency of contracts 

between consumers and 

businesses, as well as antitrust 

laws that relate to monopolistic 

practices and market dominance. 
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7. Light blue cluster, with terms 

such as "contract law" and 

"European contract law," this 

cluster seems to concentrate on 

the general principles and 

regulations that govern contracts, 

with a particular emphasis on 

how contract law is applied 

within the context of the 

European Union. 

4.3 Analysis of Research Trends 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2. Overlay Visualization 

Source: Data Analysis Result, 2024 

This figure combines a 

network visualization of terms with a 

color-coded representation of the 

average publication year of the 

associated literature. This type of 

visualization can be useful for 

identifying trends over time in a body 

of research. Based on the 

visualization, it appears that: 

1. The research in the early 2010s 

(blue nodes) focused on 

foundational concepts such as 

"private law," "European Union," 

"case law," "contract law," and 

"competition." 

2. As time progressed towards the 

late 2010s and into 2020 (yellow 

nodes), there was an increased 

focus on more specific topics such 

as "consumer protection act," 

"law number," and "Islamic law," 

suggesting a diversification of 

research into more specialized 

areas of law. 

3. The terms "legal protection," 

"responsibility," "business actor," 

and "amendment" are among the 

most recent focus areas, indicated 

by their yellow color, which 

could imply a response to recent 

changes in law or new challenges 

in the legal landscape. 

This temporal overlay 

visualization indicates a possible shift 

in legal research and discourse from 

broad frameworks of law to more 

specialized subjects, possibly 

reflecting changes in societal needs, 

technological advancements, legal 

reforms, or international 

developments. 
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4.4 Analysis of Influential Authors 

Tabel 3. Artikel Paling Banyak Dikutip

Citations Author and Year Title 

353 NW Averitt, RH Lande 
Consumer sovereignty: A unified theory of antitrust and 

consumer protection law 

316 G Howells, S Weatherill Consumer protection law 

293 KJ Cseres Competition law and consumer protection 

190 
D Pridgen, RM 

Alderman, JC Cuaresma 
Consumer protection and the law 

168 W Kerber 
Digital markets, data, and privacy: competition law, 

consumer law and data protection 

159 O Ben-Shahar, O Bar-Gill 
Regulatory techniques in consumer protection: a critique 

of European consumer contract law 

145 F Kessler 
The Protection of the Consumer under Modern Sales Law, 

Part 1: A Comparative Study 

119 P Cartwright 
Consumer protection and the criminal law: Law, theory, 

and policy in the UK 

111 BW Harvey, DL Parry The law of consumer protection and fair trading 

109 
N Helberger, FZ 

Borgesius, ... 

The perfect match? A closer look at the relationship 

between EU consumer law and data protection law 

Sumber: Output Publish or Perish, 2024 

Table 3 presents a list of the 

most highly cited articles in the field 

of consumer protection law in the 

global business context, along with 

the number of citations each article 

has received. These articles have 

played a pivotal role in shaping the 

discourse and understanding of 

consumer protection law. Notably, 

the most influential authors in this 

context can be identified through 

their contributions to these highly 

cited works. NW Averitt and RH 

Lande, the authors of "Consumer 

sovereignty: A unified theory of 

antitrust and consumer protection 

law," hold the top spot with 353 

citations, making them influential 

figures in the field. Additionally, 

authors like G Howells, S Weatherill, 

KJ Cseres, D Pridgen, RM Alderman, 

JC Cuaresma, and others have also 

significantly contributed to the 

literature on consumer protection 

law, as their works are among the 

most cited in this table, indicating 

their influence in the research 

domain. These authors have 

contributed valuable insights and 

theories that have shaped the 

discourse surrounding consumer 

protection law in the global business 

context. 

4.5 Analysis of Potential Topics for 

Further Research 
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Figure 3. Density Visualization 

Source: Data Analysis Result, 2024 

In a density visualization, 

areas with higher concentrations of 

terms are typically more researched 

or have a higher volume of literature 

associated with them, and they are 

represented by warmer colors. 

Conversely, cooler colors (like dark 

blue or green) represent fewer 

occurrences, suggesting less research 

focus in those areas. Based on the 

visualization, the following 

observations can be made. 

1. The terms "competition law," 

"consumer protection act," 

"enforcement," and "private law" 

are located in regions with 

warmer colors, indicating they 

are well-established topics within 

the literature. 

2. The peripheries of the 

visualization, with cooler colors, 

suggest potential topics for 

further research. These might 

include the intersections of "case 

law" with "European Union" law, 

"commercial law," and "private 

international law," which appear 

less dense. 

3. The visualization also shows a 

gradient that suggests a transition 

from "eu law" and "civil law" 

towards "consumer protection 

act" and "legal protection." This 

gradient could represent an 

evolution of research themes over 

time, where the focus has shifted 

towards consumer rights and 

protection within the legal 

framework. 

Potential areas for further 

research could be where the color 

starts transitioning from warm to 

cool, indicating a topic is well 

established but may be on the cusp of 

further developments. 

1. The interface between "consumer 

protection act" and "data 

protection law" could be an 

emerging area, given the 

increasing importance of data 

privacy and security in the digital 

age. 

2. "Islamic law" and its relationship 

to international consumer 

protection could be another area 

for further study, especially 

considering the globalization of 

trade and commerce. 

3. The area around "financial 

consumer protection" and "eu 

consumer law" might be ripe for 

more research, particularly in 

light of recent financial crises and 

regulatory reforms. 
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4.6 Research Implication 

The findings and analyses 

presented in this bibliometric study 

on consumer protection law in the 

global business context hold several 

implications for academics, 

policymakers, legal practitioners, and 

scholars. Firstly, the study provides a 

comprehensive overview of the field's 

knowledge evolution, aiding scholars 

in understanding its historical 

development and pinpointing gaps in 

existing literature. Secondly, it 

identifies key research themes, topics, 

and subtopics, offering researchers 

valuable insights for deepening their 

investigations and ensuring their 

work contributes to ongoing 

discourse. Thirdly, the temporal 

analysis illuminates the shifting 

landscape of research trends, guiding 

researchers in aligning their work 

with current developments and 

emerging issues. Furthermore, by 

highlighting influential authors and 

their contributions, the study 

promotes collaboration among 

scholars with shared interests and 

offers authors insight into their 

work's impact. Lastly, the analysis of 

potential research directions points to 

emerging areas ripe for exploration, 

such as the intersection of consumer 

protection and data protection law or 

the application of Islamic law in 

international consumer protection, 

providing valuable guidance for 

future research endeavors in the field. 

5. CONCLUSION 

 In conclusion, this bibliometric study 

on consumer protection law in the global 

business context has provided a 

comprehensive analysis of the field's scholarly 

landscape, spanning historical development, 

key research themes, temporal evolution, 

influential authors, and future research 

directions. The findings offer valuable 

insights for scholars aiming to navigate the 

field's complexities, identify research gaps, 

and collaborate effectively. Policymakers and 

legal practitioners can leverage this study to 

inform policy development and regulatory 

frameworks in an increasingly interconnected 

global marketplace, ultimately contributing to 

the enhancement of consumer protection 

mechanisms in the ever-evolving landscape of 

international business.
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