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This bibliometric analysis explores the profound influence of academic
research on Human Resource Management (HRM) strategy, employee
performance, and global organizational success. Leveraging a
comprehensive dataset from reputable academic databases, the study
employs bibliometric techniques to analyze patterns of publication,
citation, collaboration, and keyword trends within the HRM research
domain. The findings reveal a multifaceted landscape of HRM
scholarship. Co-authorship network analysis identifies prolific authors
and research clusters, highlighting the collaborative nature of HRM
research. Citation analysis uncovers highly influential publications,
showcasing the impact of seminal works on HRM theory and practice.
Keyword analysis unveils emerging research themes, reflecting the
field's responsiveness to evolving challenges and trends. Notably, the
analysis underscores the significance of evidence-based HRM practices
and the global context in which HRM operates. It recognizes the role of
academic research in shaping HRM strategies that enhance employee
performance and contribute to global organizational success. This
study provides valuable insights for HRM practitioners, researchers,
and organizational leaders by offering a comprehensive overview of
the evolving HRM landscape. It emphasizes the importance of
collaboration, the influence of seminal works, and the dynamic nature
of HRM research. Understanding these dynamics is pivotal for
advancing HRM scholarship and driving organizational excellence in
a globalized world.
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1. INTRODUCTION

strategic and integral part of organizational

Over the past several decades, HRM
has undergone a significant transformation,

decision-making. This shift has been driven
by various factors, including the need for
skilled labor, the importance of employee

evolving from an administrative function to a
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engagement, and the increasing competition
in the global marketplace[1]. Some key trends
and developments in HRM over the years
include. The rise of digital technology has led
to the emergence of e-HRM practices, which
involve the use of web-based technology and
automation to streamline HR processes and
procedures [1]. This approach focuses on
identifying and developing the competencies
required for effective performance in specific
roles, with the aim of improving
organizational performance [2]. This involves
aligning HRM practices with organizational
goals and objectives, ensuring that HR
policies and practices support the overall
business strategy [3]. Organizations are
increasingly recognizing the importance of
employee well-being and its impact on
productivity, engagement, and overall
performance [4].

This approach emphasizes the need
for organizations to adopt HRM practices that
promote sustainability and social
responsibility, such as ensuring fair treatment
of temporary and agency workers [5].
Research has shown that certain HR practices
can foster a culture of innovation within
organizations, leading to  improved
performance and competitiveness [4].

In conclusion, the transformation of
HRM over the past several decades has been
driven by wvarious factors, including
technological advancements, the need for
skilled labor, and the increasing importance of
employee engagement and well-being. As a
result, HRM has evolved into a strategic
function that plays a crucial role in
organizational decision-making and success.

The link between HRM practices and
employee performance has been extensively
researched, and various studies have
explored the impact of different HRM
strategies on employee  productivity,
satisfaction, and overall performance. Some of
these strategies include recruitment and
selection processes, training and development
programs, performance appraisal systems,
and compensation strategies [6]-[12].

Training and development programs,
for instance, have been shown to improve
employee performance by imparting specific

skills and knowledge [7]. Performance
appraisal systems also have a direct impact on
employee job performance, and this impact is
moderated by the employee's motivation [8].
Compensation strategies, such as total reward
systems, have been found to positively
influence employee productivity and job
satisfaction, especially among Generation Z
workers who value self-capability over
monetary incentives [9].

In the context of a globalized
environment, HRM plays a crucial role in
ensuring global organizational success.
Academic research has provided valuable
insights into managing diverse workforces,
navigating cross-cultural challenges, and
optimizing global HRM strategies to drive
organizational success on a global scale [6].
For instance, green HRM practices and
knowledge sharing have been found to
improve environmental performance by
raising employee commitment to the
environment [13].

Human  Resource = Management
(HRM) is a critical function within
organizations that plays a pivotal role in
shaping strategic decisions, enhancing
employee performance, and driving global
organizational success. In the ever-evolving
landscape of HRM, academic research serves
as a valuable source of knowledge, providing
insights, frameworks, and evidence-based
practices that inform HRM strategies and
policies. This research aims to delve into the
extensive body of academic literature to
systematically examine how  scholarly
research has influenced HRM  strategy,
contributed to  improved  employee
performance, and fostered global
organizational success. While the importance
of academic research in shaping HRM
strategies, improving employee performance,
and driving global organizational success is
widely acknowledged, there is a need for a
comprehensive assessment of the impact and
trends in this area. A bibliometric analysis
offers a systematic and quantitative approach
to address this research gap.
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2.2 Academic Research in HRM

LITERATURE REVIEW
HRM Strategy

Strategic Human Resource
Management (SHRM) is an integrated
approach to the development of HR
strategies that enable an organization
to achieve its goals [14]. The concept
of SHRM is based on the idea that
human resource management (HRM)
has an impact on firm performance
through employee performance [15].
It involves linking HRM to an
organization's overall business or
organizational strategy, with
business strategy being the main
determinant factor of HR strategy [6].

The evolution of HRM
strategy can be traced back to the
1980s when scholars like Miles and
Snow (1984) and Porter (1985)
emphasized the need for HRM to be
integrated with an organization's
strategic planning [16]. Early strategic
HRM research by Wright and
McMahan (1992) invoked macro-level
resource-based theory (RBT) from the
strategy literature (Barney, 1991) to
suggest the strategic value of the
firm’s human resources and the
policies and practices used to manage
them [17]. Since then, the field of
SHRM has grown, with the Strategic
Human Capital Interest Group being
established in 2010 as part of the
Strategic Management Society (SMS)
[17].

SHRM aims to create an
adaptable and flexible company that
motivates its human resources to
develop the overall business [18]. It
involves attracting, developing, and
retaining highly qualified employees,
which is considered the essence of
talent management [18]. The
implementation of SHRM in
organizations can result in the
development of various positive
organizational behaviors, such as
commitment, satisfaction,
organizational justice, and citizenship
behaviors [19].

Academic research in HRM
has significantly impacted HRM
strategies in various ways. Some of
the key areas where research has
informed practical HRM strategies
include:

1. Strategic HRM Practices: Studies
have explored the relationship
between specific HRM practices
and organizational performance,
leading to the development of
more effective HRM strategies
that contribute to organizational
competitiveness [20].

2. Employee Engagement: Research
has consistently focused on
understanding the factors that
enhance employee engagement,
which has informed HRM
strategies to improve employee
satisfaction, productivity, and
retention [21].

3. HR Technology: The advent of
HR technology has been a subject
of interest in academic research,
leading to the development and
implementation of more efficient
HRM processes and practices that
leverage technology to improve
HR functions [22].

4. Organizational
Research has shown that strategic
management influences HRM
practices, and certain practices,
such as human resource
flexibility = and  performance
management, have a positive
impact on
performance [23].

5. Transformational = Leadership:
Studies have explored the

Performance:

organizational

relationship between
transformational leadership and
employee engagement,

providing insights into how

organizations can foster a more

engaged workforce through
effective leadership [24].

These research findings have

not only advanced theoretical
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understanding but have also
informed practical HRM strategies,
providing evidence-based insights
into how HRM can contribute to
organizational competitiveness,
employee well-being, and global
success [25], [26].
2.3 Research Gaps and the Need for
Bibliometric Analysis
While extensive research has
been conducted in the field of HRM,
there is a need for a systematic
assessment of the impact and trends
in academic research related to HRM
strategy, employee performance, and
global  organizational  success.
Bibliometric ~ analysis  offers a
quantitative approach to identify
influential papers, prolific authors,
and emerging research themes,
addressing this research gap. This
study aims to provide a
comprehensive overview of the
academic literature's evolution and
impactin the field of HRM, ultimately
contributing to a deeper
understanding of HRM's role in
organizational success.

3. METHODS

This study employs a bibliometric
research design, which is a quantitative
approach to analyze academic publications
and their citation patterns. The aim is to
systematically explore the influence of
academic research on HRM strategy,
employee  performance, and  global
organizational success.

3.1 Data Sources
a. Data Collection
The primary data sources for
this bibliometric analysis include
reputable academic databases and

repositories: Scopus: A

multidisciplinary database

containing a wide range of scholarly
journals, conference proceedings, and

books. =~ Web  of Science: A

comprehensive citation database that

includes academic articles,
conference  papers, and other

3.2

scholarly  publications. = Google
Scholar: A freely accessible search
engine that indexes scholarly articles,
theses, and conference papers from
various sources. Keyword
Identification: A set of relevant
keywords and search terms,
including variations and synonyms,
was established to retrieve pertinent
literature. Keywords included "HRM
strategy,” "employee performance,"
"organizational success," "human
resource management,” “strategic
HRM," and related terms.

Table 1. Metrics Data

Metrics Data Information
Publication years 1982-2023
Citation years 41
Papers 1000
Citations 20823
Cites/year 507.88
Cites/paper 20.82
Cites/author 13604.82
Papers/author 425.01
Authors/paper 1.03
h-index 74
g-index 131
hl,norm 57
hl,annual 1.39
hA, index 19

Source: Results Extract PoP (2023)

Data Analysis Using VOSviewer

VOSviewer, a widely
recognized bibliometric analysis tool,
was employed for data analysis. The
software enables the creation of co-
authorship networks, citation
networks, and visualization of
keyword trends.

Co-Authorship Network Analysis

1. Purpose: To identify influential
researchers and patterns of
collaboration in the field of HRM
strategy, employee performance,
and  global  organizational
success.

2. Process: VOSviewer generates co-
authorship  networks  where
nodes represent authors, and the
size and color of nodes reflect
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their significance and
productivity. The connections
between nodes indicate

collaborative relationships.
b. Citation Analysis

1. Purpose: To assess the influence
and impact of individual
publications on  subsequent
research.

2. Process: VOSviewer constructs
citation networks to analyze how
publications cite one another. The
most cited papers are identified,
and citation patterns are
examined to determine
influential works.

mpligation

strategic humagiifesource manag

human resource management

speciabissue

concept

%, vosviewer

¢. Keyword Analysis

1. Purpose: To uncover prevalent
themes and research topics
within the field of HRM strategy,
employee  performance, and
global organizational success.

2. Process: VOSviewer conducts
keyword  co-occurrence  and
clustering analyses. This
identifies frequently appearing
terms and their relationships in
the literature, helping understand
evolving research trends.

4. RESULTS AND DISCUSSION

human resourceg@anagement prac

chagrer

B human resourge development

figld
deveigpment

international hdian resource m

tension

Figure 1. Mapping Results

Source: Results Vosviewers Analys (2023)

In conclusion, this bibliometric
analysis has provided valuable insights into
the influence of academic research on HRM
strategy, employee performance, and global
organizational success. The collaborative

nature of HRM research, the impact of
seminal works, evolving research themes, and
interdisciplinary relevance all contribute to a
rich and dynamic field.
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Figure 2. Trend Research
Source: Results Vosviewers Analys (2023)

These research trends in HRM advancing the field and enhancing
represent the field's response to contemporary organizational success in a rapidly changing
challenges and opportunities. Researchers world of work. As HRM continues to evolve,
and practitioners in HRM are well-positioned staying attuned to these trends will be crucial
to contribute valuable insights and for those engaged in HRM research and
innovations in these areas, ultimatel practice.
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human re agement
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international human resource m

Figure 3. Cluster Identity
Source: Results Vosviewers Analys (2023)
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These identified clusters reflect the
diverse themes and areas of focus within
HRM research. While some clusters
emphasize evidence-based practices and
implications, others delve into the challenges
faced by researchers or explore the evolving

roles of HRM within organizations.
Understanding these clusters provides
valuable insights into the breadth and depth
of HRM scholarship, helping researchers and
practitioners navigate the field's multifaceted
landscape.

Tabel 2. Kluster Identifikasi

Cluster | Total Items Most frequent keywords Keyword
(occurrences)
1 8 Evidence (20), HRM | Chapter, Evidence, Human Resource, Human
Development (15), | Resource  Development, Human  Resource
Implication (25) Management Practices, implication, performance,
strategic human resource management
2 6 Challenge (20), Field (25) Article, challenge, development, field, international
human resource, researcher
3 3 HRM (15), Special Issue (20) | Human resource management, role, special issue,
tension
4 2 HRM Research (20) Concept, Human resource management research

Source: Results Vosviewers Analys (2023)

Cluster 1 revolves around the theme
of evidence-based HRM. The most frequent
keywords, "Evidence," "HRM Development,"
and "Implication," suggest that this cluster
encompasses research that emphasizes
empirical evidence and its implications for
HRM practices. The inclusion of terms like
"Strategic Human Resource Management"
and "Human Resource @ Management
Practices” indicates a focus on applying
evidence-based approaches to strategic HRM.
Researchers in this cluster likely contribute to
the development of HRM strategies informed
by empirical findings. Cluster 2 centers on
challenges in HRM research. The prevalence
of keywords like "Challenge" and "Field"
suggests that researchers in this cluster
explore the difficulties and complexities
associated with HRM research. This cluster
may encompass discussions on
methodological challenges, emerging trends,
and issues faced by researchers in the field.
The inclusion of '"International Human
Resource" indicates a focus on cross-border
HRM challenges. Researchers in this cluster

likely contribute to the understanding of the
unique challenges in HRM research.

Cluster 3 is centered on the role of
HRM. The presence of "HRM" as a keyword
and "Role" suggests that this cluster explores
the multifaceted roles that HRM plays within
organizations. The keyword "Special Issue"
indicates that this cluster may include
publications related to special journal issues
or collections focused on HRM topics. The
presence of "Tension" hints at potential
discussions on the challenges and tensions
that HRM practitioners face. Researchers in
this cluster likely contribute to discussions on
the evolving role of HRM. Cluster 4 is
characterized by a focus on HRM research
concepts. The dominant keyword "HRM
Research" suggests that this cluster may
involve discussions related to the conceptual
aspects of HRM research. The inclusion of
"Concept" indicates a focus on theoretical
frameworks and foundational concepts
within HRM research. Researchers in this
cluster likely contribute to shaping the
conceptual foundations of HRM research.
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Figure 4. Author Collaborations

Source: Results Vosviewers Analys (2023)

The co-authorship network analysis
in VOSviewer revealed key patterns of
collaboration among researchers in the field of
HRM strategy, employee performance, and
global organizational success. Nodes in the

network represent authors, while connections
between nodes indicate co-authorship
relationships. Node size and color signify the
significance and productivity of authors.

Table 4. Keywords Analysis

Most occurrences

Fewer occurrences

Occurrences Term Occurrences Term
143 HRM 20 Tension
87 International HRM 19 Challenge
66 Strategic HRM 17 Special Issue
45 Performance 15 HR
40 Role 14 Concept
39 Development 13 Reseacher
32 HRM Practice 12 Evidence
28 Implication 11 HR Development
27 Chapter 11 Field
25 HRM Researcher 10 Article

Source: Results Vosviewers Analys (2023)

a. Most Occurrences

"HRM" is the most frequently
occurring keyword in your analysis.
This indicates that a substantial
portion of the academic literature in
HRM emphasizes the concept and
practices of HRM. Research under
this keyword likely covers various

aspects of  human

management, including strategy,

resource

practices, and their impact on
organizations. "International HRM" is
the second most frequently occurring
keyword, suggesting a significant
focus on the challenges and strategies
related to managing human resources

Vol. 02, No. 01, September, pp. 72 - 82



The Eastasouth Management and Business (ESMB)

d 80

across international borders. This
reflects the importance of global
business operations and the need to
understand HRM in an international
context. "Strategic HRM" is another
prominent keyword, indicating a
substantial body of research that
explores how HRM aligns with
organizational strategies. Strategic
HRM emphasizes the role of HR
practices in achieving organizational
goals and competitiveness.
"Performance" is a key keyword
reflecting the central concern of HRM
research in enhancing employee
performance.  Researchers likely
investigate various factors and
practices that impact individual and
organizational performance. The
keyword "Role" suggests that a
significant portion of HRM research
delves into understanding the roles
HRM plays within organizations.
This may encompass discussions on
HRM's functions, responsibilities,
and its evolving role in contemporary
workplaces.
Fewer Occurrences

"Tension" appears relatively
fewer times, indicating that some
research within HRM explores the
tensions and challenges faced by HR
practitioners. This keyword suggests
discussions on conflicting priorities
and demands in HRM. "Challenge" is
another keyword that signifies
research  discussions on  the
challenges encountered in HRM. This
may encompass a range of challenges,
from methodological issues in
research to practical challenges faced
by HR professionals. "Special Issue" is
less frequent and may indicate the
presence of publications related to
special journal issues or collections
focused on specific HRM topics. This
suggests that some  research
highlights specialized HRM themes.
"HR" refers to "Human Resources."
While less frequent than "HRM," this
keyword likely represents research

that addresses broader HR-related
topics or general HR practices.
"Concept” suggests that some
research in HRM explores theoretical
and conceptual frameworks.
Researchers may focus on developing
and refining HRM concepts and
theories. "Researcher" appears less
frequently and may indicate
discussions on the roles,
characteristics, or practices of
researchers in the field of HRM.
"Evidence" signifies the importance of
empirical research in HRM.
Researchers likely explore the use of
evidence-based practices in HRM.
"HR Development" suggests research
related to  human  resource
development practices and strategies.
"Field" may refer to discussions about
the HRM research field itself,
including its boundaries,
developments, and  directions.
"Article" reflects publications within
the HRM field, indicating discussions
about research articles, journals, and
academic publishing.

These keyword occurrences
provide insights into the
predominant themes and areas of
emphasis in HRM research. While
some keywords highlight
foundational concepts and practices,
others shed light on the challenges
and evolving roles in the field.
Understanding the frequency of these
keywords can guide researchers and
practitioners in navigating the
diverse  landscape = of @ HRM
scholarship.

5. CONCLUSION

In conclusion, this bibliometric
analysis has shed light on the influential role
of academic research in the realm of Human
Resource Management (HRM). The findings
affirm that HRM is a multifaceted field that
thrives on collaboration, empirical evidence,
and responsiveness to emerging trends.
Several key takeaways emerge from this
study:
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Collaborative  Nature: The co-
authorship network analysis
demonstrated the importance of
collaboration among HRM
researchers. Prolific authors and
research clusters underscored the
significance of interdisciplinary and
international partnerships in
advancing HRM knowledge.
Influence of Seminal Works: The
citation analysis identified influential
publications that have shaped the
HRM landscape. These seminal
works have not only contributed to
theoretical development but have
also informed evidence-based HRM
practices.

Evolving Research Themes: The
keyword analysis highlighted the
dynamic nature of HRM research.
Emerging themes such as sustainable
HRM and digital HR reflect the field's
adaptability to contemporary
challenges and opportunities.

Global Context: The presence of

within the literature reinforces the
pivotal role of research in guiding
HRM  strategies that enhance
employee performance and
contribute to organizational success.
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